




















You've worked hard for what you 
have, so it is essential to protect 
yourself, your belongings and your 
property. To make sure you get the 
right policy follow our guide to the 
key protection areas you should 
consider.

Buildings and contents 
insurance

Buildings insurance is an essential 
part of home insurance. It typically 
covers the entire structure of 
your home, including roofs, walls, 
fences, gates and outbuildings, 
plus permanent building fixtures 
like kitchens and fitted wardrobes. 
You can also protect against a wide 
range of buildings risks including, 
fire, explosion, storm, flood, theft, 
vandalism, subsidence and more.

Most lenders of mortgages insist 
that you have buildings insurance 

as part of your agreement. Buildings 
insurance policies are usually 
index-linked, meaning they rise 
automatically every year to match 
the Retail Price Index (RPI). Normally, 
you will also be able to claim the cost 
of alternative accommodation while 
the rebuilding work is undertaken. 
Buildings insurance may also include 
outbuildings such as sheds or 
garages. Always to check to see  
if your mortgage company are 
offering a special deal on buildings 
insurance. It may even be included in 
your mortgage. 

n  �Always check that the amount 
of your policy covers the value 
of the house. If you feel it is too 
little, raise you cover. 

n  �Do not give any false 
information when applying for 
insurance. This will make your 
policy invalid when trying to 
make a claim. 

n  �Make sure your buildings 
insurance policy starts from the 
day you sign the contract, not 
the day you move in. 

n  �Check the "Excess" value (the 
minimum amount you have pay 
for any claim) and make sure it is 
to your satisfaction. 

n  �Frequently review your policy 
and update it if necessary. 

n  �If you make any alterations, 
structural or otherwise, it is in 
your best interests to inform 
your provider. 

In addition, you should also take 
out contents insurance to protect 
and replace your valuables. 

Contents insurance policies cover 
movable objects inside the house. 
It's important to arrange contents 
insurance so that your belongings 
are covered against events 
including fire, theft and flood. 

Contents insurance can also cover 
items such as business equipment, 
contents temporarily removed 
from your home, lock replacement 
and special events cover. Your 
policy will cover your possessions 
valued up to a certain amount, 
either stated by you, or categorised 
by the insurance company. 
 
There are two main types of cover: 

n  �Old-for-New - Items are replaced 
at their current market value. 

n  �Indemnity Cover - The insurance 
company will take into account 
general depreciation.

Some policies have special features. 
These can include built in legal 
expenses, cover for possessions 
in your vehicle, food spoilage in 
freezers, garage cover and out 
buildings cover. If you want to 
keep your insurance premium to 

a minimum, you should ask your 
insurer about leaving off special 
features, or try raising the excess. 
The policy may ask you to submit a 
contents list, with individual items 
over a certain value specifically 
priced. This varies with different 
insurance companies.

If you are buying an Old-for-New 
policy, make sure to value your 
contents at their replacement 
value, not at their actual value. 

When moving house, check with 
the insurer to see if your contents 
are covered, and inform them of 
the exact date(s) that the move is 
taking place. 

Examine any limitations and upper 
limit pay-outs before purchasing 
the insurance. 

Check whether computer 
equipment, bicycles and special 
valuables have to be insured 
separately. 

If you are studying away from 
home (e.g. at college/university), 
check to see if your parents house 
insurance covers your possession, 
you may find it does. 

n  �Check whether you are covered 
for accidental damage. 

n  �Don't underestimate the value 
of your contents. 

n  �Check your policy frequently 
and update it if necessary. 

n  �Check your excess limitation, 
especially for money, valuables 
and single articles. 

Life assurance

When purchasing a property, 
many people focus on protecting 
their possessions with contents 
insurance and the house itself with 
buildings insurance, but often 
overlook protecting themselves.

Life assurance is essential to 
protect families against financial 
difficulties should one partner 
die. It is particularly important 
when buying a property as most 
families are taking on a large 
financial commitment through 

their mortgage. If the main income 
earner unexpectedly died, there 
is a danger that the family could 
have difficulty keeping up with the 
mortgage repayments, and risk 
losing their home. 

As a minimum, life assurance 
should be taken out to ensure that 
your mortgage is fully repaid on 
death rather than the property 
having to be sold to repay the 
outstanding debt. Policies pay 
out either a lump sum or a series 
of payments when a person dies 
during the life or 'term' of a policy 
and can also be combined with 
other forms of insurance, such as 
critical illness cover.

Critical illness cover

Critical illness cover pays out a 
tax-free lump sum to policyholders 
if, during the term of the policy, 
you are diagnosed with one of a 
number of specified critical illnesses 
or conditions such as some forms of 
cancer, Parkinson's disease, multiple 
sclerosis, paralysis or following a 
heart attack or stroke. The proceeds 
could be used to fully repay any 
outstanding mortgage, enabling you 
to be free of future financial worries. 

How much critical illness cover 
you need will depend on your 
individual circumstances. Exactly 
which illnesses and conditions you 
are covered for will be determined 
at the outset, and will be stipulated 
in the policy details. It is essential 
to receive professional financial 
advice to determine how much 
cover you need and to identify how 
much this will cost.

Even if you are single with no 
dependants, critical illness cover 
will enable you to pay off your 
mortgage which means you’ll 
would have fewer bills or a lump 
sum to use if you were very unwell.

Accident, sickness and 
unemployment cover (ASU)

The recession has brought 
with it a plethora of news 
regarding bankruptcies and job 
redundancies. So during these 

difficult and uncertain economic 
times, you may want to safeguard 
yourself and your family from the 
financial consequences of being 
unable to work.

ASU policies are sometimes also 
referred to as mortgage payment 
protection and provide you with 
an income to meet your outgoings 
if you are off work sick, have an 
accident or are made redundant. 
It pays out a monthly benefit to 
cover your mortgage and other 
related costs.

You may choose the amount of 
benefit you would like to receive, 
although there are some limits 
on the maximum amount. The 
premium will be a percentage of 
the amount of monthly benefit you 
would like to receive and benefits 
are usually payable for a maximum 
of 12 months.

Some policies will also allow you 
to choose whether you want to 
receive benefits for accident and 
sickness only, unemployment only 
or all three. Most policies will also 
have a 'deferment period.' This is 
the time you have to wait to start 
receiving benefits from the ASU 
policy after you have become 
ill, had an accident or become 
unemployed. Again, this can vary 
from having no exclusion period 
to 30, 60 or 90 days. In some 
instances, this can be even longer.

If you were unable to work 
because you became sick or were 
out of work due to redundancy:

n  �How would you pay your 
mortgage and monthly bills? 

n  �How long could you live on 
your savings? 

n  �What would happen when 
your savings ran out? 

These scenarios are stressful 
enough so it is important to be 
able to concentrate on getting well 
or finding another job. ASU cover 
allows you to protect your financial 
commitments if you are unable to 
work because of illness, accident 
or compulsory redundancy, and 
can include mortgage or rent 

payments and any other regular 
monthly insurances, life cover, 
utility bills and loan payments.

Landlords building 
insurance

If you are a buy-to-let landlord 
whether you rent a single flat, 
flats in blocks, commercial 
property, shared houses and 
family house lets you must have 
adequate insurance. These are 
typical features that form part of a 
landlord’s insurance policy:

Loss of Rent - this typically pays 
up to 20 per cent of the buildings 
sum insured for loss of rent if the 
property becomes unoccupied or 
partly unoccupied and cannot be 
let, following an insured event.

Home Emergency Cover - you can 
include 24 hour home emergency 
cover, giving you peace of mind 
in the event of a loss of essential 
services in your property.

Full Accidental Damage Cover - 
you can upgrade your buildings 
and contents cover to include 
any accidental damage or loss in 
the property.

Accidental Damage - some insurers 
as standard, will include cover for 
accidental breakage of fixed glass, 
sanitary fixtures and accidental 
damage to underground services.

Unoccupied Property - cover 
provided when your property is 
unoccupied for up to 120 days, when 
your property is most vulnerable.

Student Landlord Discount - 
some insurers will also offer an 
additional discount on premiums 
if you let to students.

For Accident, sickness and 
unemployment insurance we 
offer products from a selected 
panel of providers.

Protection, 
protection, protection
Make sure you get the right policy
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Buy-to-let investors are no longer reviewing 
the mortgage market on a regular basis and 
intend to hold onto their assets for the long 
term. This was one of the findings from the 
Young Index results for Q3 2009 from Young 
Group. The survey of investor market sentiment 
showed that fewer than one in three residential 
property landlords are tracking their mortgage 
options on a regular basis and only 11 per cent 
are assessing the market as regularly as every 
three months.

This is the second consecutive quarter to see 
such a low proportion of investors tracking their 
options (Q2 2009 results was 12 per cent) and 
represents a sea change from the situation in 
Q2 2008 when 65 per cent of respondents were 
evaluating the market on a quarterly basis.

Only 29 per cent of respondents now evaluate 
their mortgages at least every six months, 
compared to 82 per cent of investors who 
were actively tracking new deals in Q2 2008. 
At the end of Q3 2009, 27 per cent of investors 
admitted to evaluating their mortgages less 
frequently than once a year.

The latest Young Index data for Q3 2009 points 
to investors sitting tight. The average length 
of time that respondents expected to retain 
individual property assets stood at 12 years, up 
from an average of 10 years in Q3 2008.

The Young Group, said: “The research suggests 
that investors are fully aware of the constricted 
conditions in the mortgage market. 57 per cent 
cited difficulties in obtaining mortgage funds 
as the principal barrier to investment property 
acquisitions. It seems they may be jaded by 
current lending conditions and have taken their 
eye off the ball when it comes to tracking the 
mortgage market.”

There may also be a general assumption that 
with base rate currently at an all time low, 
dropping onto a lender’s Standard Variable Rate 
at the end of a deal is the best option, but this 
may not automatically be the case.

Summing up, the Young Group, said: “Just 
because there are fewer mortgage products 
available, investors shouldn’t take their eye off 
the ball. Arguably, now is the time to be paying 

more attention to the mortgage market to avoid 
the risk of losing out when base rate inevitably 
rises in the future.”

The survey also recorded that, on average, 
residential property investors now intend to 
hold their investment assets for the next  
12 years, two years more than this time last year.

53 per cent of investors are considering 
purchasing additional residential property 
assets within London during the next  
12 months, compared to 26 per cent who are 
looking at opportunities in the UK outside of 
the capital.
 
57 per cent of respondents cited a lack of 
lending in the mortgage market as the principal 
barrier to investment property acquisitions. 

People are more satisfied with their lender than 
they were a year ago, according to a recent survey 
published by Which? Money. The total survey was 
based on a sample of 1,915 borrowers.

Overall, average customer satisfaction 
rose from 58 per cent to 62 per cent, 

reflecting the efforts that the lending 
industry has been making in challenging 
market conditions to improve customer 
service and communication. It also helps 
to show that efforts to communicate 
effectively with borrowers and treat them 
fairly are improving.

The editor of Which? Money, James Daley, 
said: “The cost of the deal is usually the 
top priority when it comes to choosing a 
mortgage provider but getting good service 
matters, too. It's encouraging to see that 
mortgage lenders have seen an increase in 
customer satisfaction after a difficult year.”

The Council of Mortgage Lenders (CML) 
has given its support to a national 
campaign by the government to provide 
information for home-owners struggling 
to meet their mortgage payments as a 
result of the economic downturn.

The information campaign aims to 
help borrowers stay in their homes by 
encouraging them to take control of their 
payment problems. It reinforces some of the 
key messages from lenders to customers 
struggling to keep up with their payments:

n Don’t ignore the problem. 
n Get help by talking to your lender. 
n �It is never too early to contact your 

lender to talk about your worries.

The CML have welcomed the 
government’s initiative, and in particular 
the reminder to borrowers to speak to 
their lender at the earliest opportunity, 
preferably as soon as they think they 
might miss a mortgage payment. 

Avoiding possession is as important to 
lenders as it is to borrowers, and an early 
warning helps reduce the risk. Most 
borrowers who address their problems 
early and are committed to working 
with their lender through a period of 
short-term payment difficulty succeed in 
avoiding possession.

The government scheme includes a 
series of press, online and billboard 
advertisements encouraging borrowers 
with problems to take action. As well as 
being endorsed by lenders, it is supported 
by Citizens Advice, the Consumer Credit 
Counselling Service, the National Debtline 
and Shelter.

Landlords who find themselves mired in 
disputes and red tape when attempting to get 
planning permission to extend or improve their 
properties can now get a helping hand from the 
Royal Institution of Chartered Surveyors (RICS).

The organisation has launched a pan industry 
Planning Mediation Service which can reduce 
the deadlock between conflicting parties, 
alleviate the strain on the appeal process and 
help save money both for public authorities 
and the landlord applicants.

Led by RICS Dispute Resolution Services, 
planning mediation will give people access 
to professional mediators in the planning 
system. It has been developed in response to 
recommendations in the Killian Pretty Review, 
to use mediation as a tool to speed up the 
planning process by resolving disputes quickly 
and amicably, and by encouraging dialogue 
and discouraging entrenched positioning.

There are 20,000 planning appeals every year 
costing the planning system in the region of 
£30m. The service will help resolve issues, open 
up dialogue and reduce areas of disputes in 
a wide range of planning issues. It will also 

help smooth over disagreements surrounding 
section 106 agreements and compulsory 
purchase orders.

Martin Burns, director of the RICS dispute 
resolution service said: “This service will 
provide both parties in a dispute some relief 
from what is a costly procedure for the local 
authority and for the appellant. Currently, the 
planning system is clogged up with combative 
appeals which more often than not result in a 
deadlocked situation. Mediation will provide 
a solution to this problem, save valuable time 
and improve transparency, speed and clarity in 
the planning process. ”

The Killian Pretty Review aimed to investigate 
opportunities for improving the planning 
application process. The review was jointly 
commissioned by Communities and Local 
Government and Business, Enterprise and 
Regulatory Reform Departments in March 2008 
and published in late November 2008.

It was carried out by Joanna Killian, Chief 
Executive of Essex County Council and David 
Pretty, recently retired Group Chief Executive 
of Barratt Developments plc.

Solving planning 
disputes
Property investors can now get a helping hand

Helping 
borrowers stay 
in their homes

Information for home-owners 
struggling to meet their 
mortgage payments

News
Planning
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Satisfied borrowers

Buy-to-let investors take a longer term view of the market

Choosing a mortgage provider comes out top in consumer survey
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There are a lot of costs involved in 
renting a home. Some may be quite 
obvious but some you may not 
have thought about. Here are some 
useful tips provided by the Financial 
Services Authority to help your 
move go as smoothly as possible. 

You’ll need to pay a deposit 
(usually the equivalent of a 
month’s rent) and the first month’s 
rent before you move in. Think 
also about what type of rental 
agreement you need and find out 
what other costs you’ll have to pay. 

Getting started

Deposit and first rent
Most landlords will expect you to pay 
two months’ worth of rent in advance. 
One is held as the deposit in case of 
damage or other costs (so you’ll get 
it back when you leave the property, 
minus any charges), and the other is 
your first month’s rental payment. 

Some landlords ask for a larger 
deposit to take account of unpaid 
bills. Make sure you have enough 
money before you start looking 
around to avoid disappointment.

Different savings accounts offer 
different interest rates and notice 
periods, so make sure you can access 
your money when you need it. 

Do you need a guarantor?
If you are a student, are on a low 
income, your income is from 
benefits only, or you have a low 
credit score, you may be asked to 
provide a guarantor. They will have 
to sign a legally binding agreement 
to pay all rent and other charges 
due if you fail to do so. 

Tenancy options
You can choose to rent from a 
private landlord, or you may be 
eligible for council or housing 
association accommodation. 

Make sure you have a tenancy 
agreement clearly stating the 
responsibilities of both the tenant 
and the landlord, and read it 
through thoroughly before signing. 

Can you afford it?
It’s important that you are sure 
you can afford the rent and bills, so 
be honest with yourself and don’t 
be tempted to overstretch your 
money to rent your dream home. 

Other costs
If you go through a lettings agent, 
you may be charged a fee for them 
to draw up the tenancy agreement 
and get references. Be aware of any 
additional costs and include them 
in your moving budget.

You’ll also need to think about 
whether you need help moving your 
belongings, and whether you need 
to buy furniture or other household 
items, so make sure you plan your 
budget to take these into account. 

Housing benefit
If you are on a low income, 
unemployed, or having financial 
difficulty, you may be able to get 
housing benefit to help pay part or 
all of your rent. Check with your local 
council to see if you are eligible. 

Make the most of  
your money 

Work out your new budget
Once you’re in your new home, 

work out how much you’ve got 
coming in and how much you’ll 
need each month. If this is your 
first time on your own, you’ll need 
to plan for gas and electricity costs 
and budget for council tax. 

Insurance

Contents insurance
Landlords and councils will often 
have insurance to protect their 
property and any furnishings 
that belong to them, but they are 
unlikely to insure your furniture 
or belongings. Speak to your 
landlord to find out exactly what is 
covered. Work out what you think 
your belongings are worth. Then 
shop around for the most suitable 
insurance for you. 

Updating address details 

Tell everyone that  
needs to know
Make sure you change your 
address with your bank, credit-
card and insurance companies, as 
well as other financial companies 
that you have arrangements with. 
It might be a good idea to put a 
three-month redirection on your 
old address to cover the transition 
period. This can also reduce your 
risk of identity fraud. 

Check your credit record
Your new address may have an 
impact on your credit score if 
previous occupiers have had 
bad credit. You can check your 
credit record at your new address 
using credit reference agencies. 
You can then ask the agency to 
change the information on your 
file if it is incorrect, or it includes 

details about people who have no 
financial connection with you. 

Previous occupiers’ post
Don't be tempted to keep or throw 
away mail addressed to a previous 
tenant/owner. Always return it to 
the sender if you don’t know their 
new address. You don't need a 
stamp, just mark it 'return to sender' 
and stick it in a post box. This should 
avoid you having to deal with any 
problems if they weren't up to date 
with their payments. 

Dealing with problems 

Problems paying rent
If you don’t pay your rent, there is 
a serious risk you could be evicted. 
Even if you have other debts, paying 
your rent should be a priority 
otherwise you could be evicted. 
Speak to your landlord immediately 
and try to reach an agreement that 
works for both of you. 

Landlord disputes
If you have problems with your 
landlord, or a dispute about the 
return of a deposit, there is plenty 
of advice and support to help you. 

Renting a home 
Tips to help your move go as smoothly as possible
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Taxation

If you let out all or part of a property 
(including your home), how you're 
taxed on the rent depends on the 
type of letting. If you let property 
abroad, you may have to pay UK 
tax on the rental income if you're 
resident in the UK for tax.

Tax on residential lettings
Letting residential investment 
property is treated as running a 
business, even if you only let out one 
property. And if you let out more 
than one property in the UK, they'll 
all be treated as a single business.

Whether you let one or several 
properties, you're taxed on the 
overall 'net profit'. You work this 
out by:

n  �Adding together all your rental 
income.

n  �Adding together all your 
allowable expenses.

n  �Taking the allowable expenses 
away from the income.

Working out your net profit like this 
means that you can offset a loss from 
one property against the profit from 
others. Your net profit counts as part 
of your overall taxable income.

The Rent a Room scheme
If you are letting furnished 
accommodation in your own home 
to a lodger and your total receipts 
(rent plus income from meals, 
laundry service, etc) are £4,250 or 
below (£2,125 if letting jointly), you 
can get this income tax-free under 
the Rent a Room scheme.

You'll have to pay tax on anything 
over £4,250. Or you can choose 
not to use the scheme if you'd 
prefer to pay tax under the rules for 
residential lettings.

You can choose to take 
advantage of the scheme if you 
let furnished accommodation 
in your only or family home to a 
lodger. (Your only or family home 
is the one where you/your family 
live for most of the time. A lodger 
is someone who pays to live 
in your home, sometimes with 
meals provided, and who often 
shares the family rooms.)

A lodger can occupy a single room 
or an entire floor of your home. 
However, the scheme does not 
apply if your home is converted 
into separate flats that you rent 
out. In this case you will need to 
declare your rental income to HM 
Revenue & Customs (HMRC) and 
pay tax in the normal way. Nor 
does the scheme apply if you let 
unfurnished accommodation in 
your home.

Letting all or part of  
your home
If you let your home while you 
live somewhere else, your profits 
from the rent are worked out 
and taxed in the same way as for 
residential investment lettings. 
The same rules apply if you let 
part of your home outside the 
Rent a Room scheme. If you 
let part of your home this way, 
you can include a percentage 
of household costs like gas and 
electricity when you work out 
your allowable expenses.

Letting residential property is 
treated as a single business, even 
if you let out more than one 
property. If you let out several 
properties, you can offset losses 
from one against profits from 
another. You pay tax on any profit 
as part of your overall income.

Tax on overseas  
property lettings
You'll have to pay tax on income 
you get from overseas property 
lettings (whether you bring 
the money into the UK or not) 
if you are 'resident, ordinarily 
resident and domiciled' in the 
UK. If you are 'resident' but either 
'not ordinarily resident' or 'not 
domiciled' in the UK you may only 
have to pay tax on any money you 
bring into the UK. 

You have to declare any income 
you get from overseas property 
lettings on the supplementary 
foreign pages of the Self 
Assessment tax return. How much 
tax you'll pay depends on whether 
you're 'resident' in the UK and 
'ordinarily resident' or 'domiciled':

Resident
If you're in the UK for 183 days or 
more in a tax year, you're a 'resident' 
for that year for tax purposes.

If you come to live in the UK 
permanently or to remain for three 
years or more you're resident from 
the date of arrival.

You're also treated as resident if 
you're in the UK for an average 
of 91 days or more in a tax year 
(worked out over a maximum of 
four consecutive tax. years) 

Ordinarily resident
If you're resident in the UK year after 
year you will normally be treated as 
'ordinarily resident.'

You're treated as ordinarily resident 
in the UK from the date you arrive if 
it's clear that you intend to stay for at 
least three years.

Domiciled
Your domicile is normally acquired 
at birth but domicile is a general 
law concept, decided by a range of 
factors.
 
You can be more than one of these 
- or none.

Record keeping for 
landlords
If you let out property, you'll have 
to keep records of your income 
and expenses for at least six years, 
whatever type of letting it is. 

HMRC can ask to see supporting 
information for your figures at 
any point during this time. Even 
though you can't claim expenses 
when you use the Rent a Room 
scheme, it may still be worth 
keeping proper records. You'll need 
them if you decide to opt out of 
the scheme later.

Declaring and paying tax 
on your rental income
If your total income from UK 
property is £15,000 or more in a 
tax year you must declare it on the 
full Self Assessment tax return. If it's 
under £15,000 you may be able to 
complete a shorter four-page return. 
If your taxable income from property 
is under £2,500 your Tax Office may 
be able to collect any tax you owe 
through PAYE (Pay As You Earn) if you 
already pay tax this way.

Tax facts
Declaring rental income
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APR (Annual percentage rate)
The true cost of the mortgage over the full term, 
set out as a yearly rate, including all fees, terms 
and interest. The calculation assumes that you 
maintain the mortgage for the full term (for 
example, 25 years). APR is a standard calculation 
in the mortgage industry and allows mortgages 
from all lenders to be compared.

Bank of England base rate
The rate set by the Bank of England, which 
is reflected in the interest rates charged by 
lenders.

Building survey
An extensive survey, carried out by a qualified 
surveyor, to spot faults and potential problems 
in the property you are buying.

Capital
The amount you have borrowed on the 
mortgage, on which interest will be charged.

Completion
When you become the legal owner of the property.

Conveyancing
The legal work involved in selling and buying 
property.

Disbursements
The fees, such as stamp duty and Land Registry 
fees which you pay to the conveyancer or solicitor.

Early repayment charge
The charge some lenders make if a mortgage is 
paid off early.

Equity
The total value of your property less the amount 
of the mortgage and any other secured loans 
you have.

Exchange of contracts
The point where the property sale becomes 
legally binding.

External inspection valuation
This is a very straightforward valuation which 
normally occurs when the amount you're 
borrowing is well below the value of the property 
and is particularly useful for remortgages. The 
surveyor will estimate the value of the property 
by viewing it from the road.

Guarantor
If your income isn't enough to secure a mortgage 
in your own right, you could ask a guarantor to 
guarantee the mortgage repayments for you. 
Your guarantor is fully liable for repaying the 
mortgage if you default on the loan.

Higher lender charge
Not all lenders charge these, but if you borrow 
a high percentage e.g. if you borrow more than 
75 per cent of the price of the property, you may 
have to pay this type of fee.

Home buyer survey
This service includes a valuation but also 
contains a report on the condition of the 
property, highlighting any defects that the 
surveyor has spotted.

Home information packs
Every home no matter what size, must have 
a home information pack. It brings together 
valuable information at the start of the house 
buying process and includes a sale statement, 
local searches, evidence of title and an energy 
performance certificate.

Interest
The money you are charged for borrowing.

Land Registry fee
A fee paid to the Land Registry to register 
ownership of a property.

Lease
A legal contract which gives the ownership of 
a leasehold property to the buyer for a fixed 
period of time.

Mortgage
A loan to buy a property. The property acts as 
security for the loan and so can be repossessed and 
sold if the mortgage repayments are not made.

Mortgage application fees
Fees charged by the lender to organise the 
mortgage for you. These are not usually 
refunded if you then do not go ahead with the 
mortgage. Some lenders will only charge such 
fees for specific mortgage deals.

Mortgage deed
The legal agreement which gives the lender a 
legal right to the property.

Mortgage term
The length of time over which the mortgage will 
be repaid.

Offer of advance
The formal offer of a mortgage from a lender.

Redemption
Paying off a mortgage.

Stamp duty
When you buy property, you may need to pay 
stamp duty. The UK government is set to end 
the stamp duty holiday on properties valued 
at between £125,000 and £175,000 which have 
been exempt from the 1 per cent stamp duty 
since September 2008. In January, the threshold 
at which buyers have to pay stamp duty will fall 
back to £125,000. See table for full rates.

Property purchase price
Stamp duty rate	
Up to £175,000 		  Zero
(until 31 December 2009)
Over £175,000 to £250,000	 1%
Over £250,000 to £500,000	 3%
Over £500,000		  4%

Structural survey
A detailed report tailored to your needs and can 
include tests on drains or utilities. It could be very 
useful if you're buying an older or unusual home 
or you're thinking about building an extension.

Subject to survey and contract
Wording included in any agreement before the 
exchange of contracts. This wording allows the 
seller or buyer to withdraw from the property sale.

Title deeds
The legal documents which set out the 
ownership of a property.

Valuation
This is the most basic type of survey and is the 
mortgage lender's inspection of the property to 
assess whether it is suitable for a mortgage.

Mortgage jargon
A guide to understanding some of the basic terms used

Glossary

NeeD MORE 
INFORMATION?
PLEASE CONTACT US WITH 
YOUR ENQUIRY.



Articles are copyright protected by Goldmine Media Limited 2009.  Terms and conditions apply. Unauthorised duplication or distribution is strictly forbidden.

Content of the articles featured in this publication is for your general information and use only and is not intended to address your particular requirements or 
constitute a full and authoritative statement of the law. They should not be relied upon in their entirety and shall not be deemed to be, or constitute advice. 
Although endeavours have been made to provide accurate and timely information, there can be no guarantee that such information is accurate as of the date 
it is received or that it will continue to be accurate in the future. No individual or company should act upon such information without receiving appropriate 
professional advice after a thorough examination of their particular situation. We cannot accept responsibility for any loss as a result of acts or omissions 
taken in respect of any articles. The FSA does not regulate commercial lending and some forms of buy to let mortgages. Your property may be repossessed if 
you do not keep up repayments on your mortgage.

News

Your property may be repossessed if you do not keep up repayments on your mortgage.

A growing and damaging shortfall in the supply of housing

The Home Builders Federation (HBF) in 
September called for all political parties to 
prioritise action to tackle the critical issues 
identified in the 'Mind the Gap' report.
 
The report highlights a growing and damaging 
shortfall in the supply of housing which could 
approach 1 million homes by the end of next 
year. As the political attention begins to focus 
on the forthcoming general election, the 
severity of the nation's housing supply problem 
should be an issue that commands a clear policy 
response from all the parties. 

"Mind the Gap” provides a balanced and 
authoritative analysis of the scale and reasons 
for the housing supply crisis and sets out 
a clear agenda for improvement so that 
both private and public housing providers 

can better meet demand and work more 
effectively together. 

Housing output has dropped considerably 
in the last year, primarily as a result of the 
economic downturn and the resultant lack of 
mortgage availability. This has exacerbated a 
much longer-term supply shortfall caused by 
insufficient developable land coming through 
the planning system. 

To avoid the truly damaging social and 
economic repercussions of this problem, 
the HBF claim politicians need to realise the 
importance of developing policy that facilitates 
the building of the homes this country needs. 

Stewart Baseley, Executive Chairman of the HBF 
said, "The Mind the Gap report is an extremely 

useful analysis of the current position in which 
the house building industry finds itself as it 
strives to deliver much needed housing in 
the current political and economic climate. 
The shortfalls in housing provision that it 
identifies, and the harmful social and economic 
repercussions that result clearly demonstrate 
the need for politicians to be developing strong 
policies that enable the housing this country 
clearly needs to be delivered.” 

Mind the gap
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