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The typical house-hunter takes just 
17 minutes to make up their mind 
if a property is the home for them, 
according to a research from ING 
Direct. The report suggests that 
perceived pressure from rival buyers 
leads people to make snap decisions 
over the suitability of a house. 

Almost half of recent 
homebuyers said they believed 
the property would have been 
snapped up if they hadn’t made 
a quick decision. Gut instinct 
also plays a big factor in people’s 
decisions, with 38 per cent of 
homeowners stating that they 
“knew” within five minutes that 
they had found their future home. 

Conversely, the study claimed 
that the average deliberation of 
17 minutes is less than the typical 
time spent choosing new curtains 
for the property, which is set at 
54 minutes. The report concludes 
that with the pace of today’s 
housing market this puts a huge 
amount of stress on buyers, and 
the research shows this can lead to 
snap decisions being made when 
choosing a new home. 

The research was based on a 
survey of 1,000 homebuyers who 
had purchased their property over 
the past 12 months.
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This is buoyed by strong tenant 
demand and long-term growth 
in the private rental sector being 
underpinned by students and 
migrants who want high-quality, 
affordable housing over a short-
term period.

The study also shows that 
the proportion of student and 

migrant tenants has more than 
doubled since January and 
that the majority of small scale 
investors remain confident 
that they will be able to add 
significantly to their portfolios 
over the short and medium term.

Private rental sector
Investors remain confident
Landlords are generally 
upbeat about the long-
term outlook of the 
buy-to-let sector, a new 
study has revealed. New 
landlords expect their 
investment property 
portfolios to double over 
the next five years, rising 
from an average of 1.8 
properties to 4 properties 
in 5 years’ time, according 
to Mortgage Trust.

Although the RICS survey does 
not provide accurate figures 
showing rent paid by tenants, it is 
the latest piece of evidence that 
the rental market is moving in 
the direction of the landlord.

Residential rents fell in 2002 
and 2003 but have since gathered 
momentum. In London, in particular, 
tenants in good areas are paying in 
the region of 12 per cent more than 
a year ago, according to figures from 
Knight Frank.

This data will come as good 
news and a welcome boost to 
landlords, many of whom have 
seen their finances stretched after 

the numerous interest rate rises. 
According to RICS, the 

number of landlords selling their 
properties at the end of the 
lease has edged up to 6 per cent. 
However, this is to be expected as 
interest rate rises may be having 

a greater affect on the more 
novice landlords, but those who 
have a more comfortable equity 
cushion are likely to be riding 
out the rate increases and will be 
largely compensated by firmly 
rising rents.

Rents on UK residential 
property continue to rise
News comes as a welcome boost to landlords
A recent survey by the Royal 
Institution of Chartered 
Surveyors (RICS) showed 
that rents on UK residential 
property is rising strongly 
as potential first-time 
buyers find it difficult to 
get on the housing ladder. 
In addition the number of 
new landlord instructions 
has also hit its highest level 
for years.

According to RICS, the 
number of landlords 

selling their properties at the end 
of the lease has edged 
up to 6 per cent. 

Landlords are generally 
upbeat about the long-term 

outlook of the buy-to-let sector, 
a new study has revealed. 

“
“

“ “
The typical house-
hunter takes just 17 
minutes to make up 
their mind

Snap 
decision 
or gut 
instinct? 
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Advance
The mortgage loan.

Balance
The loan outstanding, after taking payments 
(credits) and any debits into account.

Buildings insurance
Needed from exchange of contracts to cover the 
house you are buying against damage.

Building survey
A full inspection of the property by a surveyor 
on behalf of and paid for by the buyer.

Capital
The amount you owe, excluding costs and 
interest outstanding.

Collateral/security
The property which the lender can sell to repay 
the loan if the borrower does not keep up the 
mortgage payments.

Completion
The final legal transfer of ownership of the 
property – when the property becomes yours.
The start of the mortgage (also known as 
‘drawdown’).

Contents insurance
Cover for all your personal belongings against 
theft, damage etc.

Contract/contract race
A contract is the written agreement between 
the seller and the buyer of a property to transfer 
ownership.  A contract race is where the seller 
has received two or more offers on the property 
and will sell to whoever is ready to exchange 
contracts first.

Deposit
Two deposits may be payable by the buyer:
A reservation charge payable as sign of good 
faith to the seller when they initially agree to 
buy/sell to each other.

The deposit paid towards the total price of 
the property, payable at exchange of contracts.

Drawdown date/drawdown deadline
Drawdown is the date when the mortgage 
starts.  The drawdown deadline is the date 
that applies to some mortgages, by which the 
mortgage must start.

Exchange of contracts
In England and Wales (not Scotland), the point 
when both buyer and seller are legally bound to the 
transaction and at which point the buyer should 
take out buildings insurance on the property.

Freehold
Outright ownership of the property and the 
land on which it stands.

Gazumping
When the seller accepts an offer in England and 
Wales but then, before contracts are exchanged, 
accepts another, higher offer from someone else.

Ground rent
An annual charge payable by leaseholders to 
the freeholder.

Guarantor
A person who promises they will pay the 
borrower’s debt, usually if the borrower fails to.

Home-buyer’s survey
A surveyor’s report on a property which is less 
extensive than a building survey and is paid for 
by the purchaser.

Home Information Packs (HIPs)
All three-bedroom homes or larger on the 
market from 10 September 2007 require a home 
information pack (HIP), containing title deeds, land 
searches and an energy performance certificate 
(EPC). These sellers’ packs apply to approximately 
20 per cent of the UK property market. 

Land Registry Certificate
Provides details of the property, including a plan 
and, if the property is leasehold, a copy of the lease.

Land Registry fee
A fee paid to the Land Registry to register 
ownership of the property.

Leasehold
The right to possession, but not ownership, of a 
property for an agreed period of time.  Ultimate 
ownership remains with the freeholder.

Lender
The bank, building society or financial institution 
where you have your mortgage.

Lessee/lessor
The lessee is the person to whom a lease is 
granted – the tenant.  The lessor is the person 
who grants a lease – the landlord.

Life assurance
An insurance policy that pays a lump sum on 
death. Often taken out with a mortgage to 
provide money for the loan to be repaid if the 
borrower dies during the term.

Local authority search
Questions your solicitor/conveyancer will ask 
the local authority regarding plans for new road 

building, planning permission for any building 
work previously carried out, connection to the 
mains sewer, etc.

Mortgage
Has a specific meaning in law but has come to 
mean a loan with property as security.

Mortgagee/mortgagor
The mortgagee is the lender who lends the 
money in return for the mortgage granted by 
the borrower, who is therefore the mortgagor.

NHBC guarantee
A 10-year guarantee, provided by the National 
House Building Council, that the builder will 
put right serious defects affecting a newly 
built property. Zurich Municipal and Premier 
Guarantee both offer similar guarantees.

Specialist report
A report required by the lender into 
particular defects discovered at the property 
to be purchased, such as serious structural 
movement or dry rot, before they will agree 
the mortgage.

Stamp duty
A government tax payable on exchange of 
contracts on properties over certain values.

Subject to contract
The phrase used before exchange of contracts 
which allows either party to withdraw without 
incurring a penalty.

Surveyor/valuer
The person qualified by the Royal Institution of 
Chartered Surveyors to carry out valuations and 
surveys of properties.

Title deeds/title documents
The legal documents which provide proof of 
ownership of a property.

Transfer deeds
A form which provides details of the transfer of 
ownership to be entered on the Land Registry 
register.

Valuation
An inspection of the property to ascertain its 
acceptability to the lender as security against 
the mortgage loan, for which the borrower may 
have to pay.

Vendor
The person(s) you are buying your new  
home from.
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Removals
Most professional removal firms 
are members of the British 
Association of Removers so they 
are protected by the Association’s 
code of practice.

Charges can vary considerably. Ask 
a few firms to come to your home, 
assess what will be involved in the 
move and get a quote in writing.

Arrange your move as far in 
advance as possible to ensure you 
can move when you want to and if 
you do use a professional removal 
firm, ask them for packing boxes 
before you move.

Don’t forget the obvious
Arrange for your existing 
telephone line to be disconnected. 
Ask for this to happen at a specific 

time on the day of the move and 
if possible request to have the 
telephone number transferred to 
the new property.

Redirect your post.  For a small 
charge, the Royal Mail will redirect 
your post to your new address.

Run down your freezer so you 
can defrost it or, if you don’t want 
to defrost it, turn it up a couple of 
days before you move to freeze the 
contents as deeply as possible.

Settle paper and milk bills.

The day you move:
Read the meters at your old and 
new property.

Don’t pack everything!  Keep a 
few essentials handy – mugs, kettle 
and tea; washing-up bowl; vacuum 
cleaner; bin bags and light bulbs.

Check that you have let everyone 
know your new address

n �Accountant/Financial adviser
n �Bank
n �Building Society
n �Catalogue companies
n �Clubs and societies
n �Credit card and store card 

companies
n �Dentist
n �Doctor/clinics
n �DVLA (driving licence)
n �DVLC (vehicle licence)
n �Electoral role and council tax
n �Electricity company
n �Employer
n �Gas company
n �Gym/leisure centre
n �Inland Revenue
n �Insurance/pension companies

n �Library
n �Loan providers
n �Motoring organisation/services
n �National Savings
n �Optician
n �Premium Bonds
n �Schools/colleges
n �Subscriptions including cable/

satellite TV, magazines and 
Internet provider

n �Telephone/mobile phone 
companies

n �Trade Unions and professional 
bodies

n �TV Licensing Authority
n �Vet
n �Water company

�And don’t forget to tell your 
family and friends!
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On the move? 
Pre-move checklist

Need more information?
Please email or contact us with your query.
If you would like us to email a copy of our electronic property 
magazine to someone you know, please email us with their details 
and we’ll send them a copy.

eSmartproperty  OCTOBER/NOVEMBER/DECEMBER 200724

All the properties will be south-facing to catch 
as much sunlight as possible to warm the house. 
An area of land has already been set aside in the 
centre of Gateshead for an estate of around 90 
of the DIY homes. 

Flats cost between £100,000 and £125,000, 
two-bedroom houses cost £132,500-£139,500 
and three-bedroom houses are on sale for 
£150,000. The BoKlok offers new solutions to 
the problem because it concentrates much 
of the actual building work off-site and that 
substantially reduces the cost. 

It is the first time flat-pack homes have 

been sold with their plots. First-time buyers 
earning between £15,000 and £35,000 will be 
prioritised in the allocation process. Ikea hopes 
to expand the project to 12 more sites over the 
next 18 months. 

Ikeas developers are also looking at sites 
in Glasgow, Edinburgh and also in London. 
Buyers will have to consult with Ikea before 
they can sell the houses, giving the company 
the chance to vet future owners. The first 
residents, expected to move in at the start of 
next year, will receive £250 worth of Ikea  
gift vouchers.
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Retailer offers 
flat-pack homes
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British parents have used their DIY skills to add 
£33bn to the value of their children's homes 
over the past five years, according to a survey by 
Halifax Home Insurance.

Parents have donated an average of eight 
days' labour to their offspring since 2001, with 
30 per cent of those questioned admitting they 
would ask their parents for help to avoid paying 
for work to be done. The company said that as a 
nation parents had donated 167m days in total, 
saving their children £14bn in labour costs. 

Parents were most likely to get a call from 
offspring aged between 18-24, with 84 per 
cent of that group saying they had drafted 
in their mums and dads to help with home 
improvements in the past five years. 

Almost half of those surveyed said they asked 
their families to help because they didn't have 
the skills to do the work themselves, a figure that 
increased to 53 per cent among 18-35-year-olds. 
Only 31 per cent of this age group rated their 
DIY skills as being better than their parents', 
compared with 42 per cent of 35-54-year-olds 
and 63 per cent of over 55s. 

The top parental task was painting and 
wallpapering, followed by gardening, general 
DIY and building furniture. On average 
these jobs added £2,390 to the value of the 
property, or a total of £33.4bn across the 
nation as a whole. 

If done well, even basic cosmetic tasks such 
as redecorating can add significant value to a 
property, the insurer said. 

Home improvement enthusiasts, however, will be denied the ultimate 
DIY project since all the properties will already be assembled. Known as 
BoKlok, the flats and houses from IKEA will be eco-friendly, using renewable 
materials in the construction and featuring solar panels and geothermal 
equipment incorporated in the design. 

Parents DIY 
skills add  value!
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The poll, which attracted more than a million 
votes, excluded other big cities altogether, 
including Edinburgh, Glasgow and Newcastle 
upon Tyne. 

Instead of London, which would be a runaway 
winner on average property prices, the prime 
spot occupied by Mayfair on the standard board 
goes to St Albans. Exeter takes Park Lane, the 
second-ranking space, while London has to be 
content with replacing lowly Northumberland 
Avenue in the third cheapest property band. 

Launched as a PR stunt, the competition 
developed earlier this year into a formidable 
marketing exercise for councils which suddenly 
realised its potential. Monopoly has consistently 
been a worldwide bestseller since its launch in 
1935, and the town’s version will share equal 
billing with the standard game. 

Liverpool saw a belated surge of votes after 
its 2008 capital of culture planning committee 
was alerted to the potential PR damage of 
missing out in its year of glory. St Albans victory 
was overwhelming with 10.25 per cent of the 
1,001,024 votes. 

Cardiff also managed a belated rally to get 
Wales its solitary place on the board, while 
in Scotland Dundee was the only major city 
to realise the possible benefits. Northern 
Ireland is absent, but communities there 
opted to go for the new All-Ireland Monopoly, 
also launched today as the equivalent of the 
town’s board. 

What happens currently? 
Homeowners who want to install these types 
of technologies have to get planning approval, 
which involves applying to the local council. 
The process, which is the same as applying to 
do an extension or make structural changes to 
a property, can take months and cost hundreds 
of pounds. 

Do I need planning permission now?
You will need permission until the new rules 
have been consulted on and put into law, which 
the government hopes will be finalised shortly. 

After this point you may still need permission 
if you live in a protected area, or your plans fall 
outside the government's proposed limits. If, for 
example, you are planning to install solar panels, 
they must be no higher than the highest part of 
your roof. If you are considering putting a wind 
turbine on your roof, you will need permission if 
it is taller than 3 metres or the blades are more 
than 2 metres in diameter. 

The government says it will issue guidance 
for householders on permitted development 
rights for microgeneration when the new rules 
are introduced. 

What are the costs involved?
A wind turbine typically costs £1,498, which 
would include a home survey, help with the 
planning application and installation. In the 
right location, the turbine could generate up to 
1kw of electricity. 

Solar panels, designed to heat water rather 
than generate electricity, could cost in the 
region of between £1,798 for a one-panel unit 
and £2,498 for three panels. Installation would 
be is extra. 

Fitting a ground source heating pump may 
be a more costly business. The government 
estimates a total cost upwards of £6,500. 

Will the government offer  
any financial assistance?
There is very limited assistance. Strong demand 
for the £12.5m on offer led the government to 
offer the grants monthly rather than annually, but 
homeowners have still had to act fast to get their 
share of the cash. In March the £500,000 that was 
up for grabs through the low carbon building 
programme was snapped up in just 75 minutes. 

Generating 
green energy! 
Under recent plans announced by the government, some homeowners will 
be able to install microgeneration equipment like solar panels and wind 
turbines without planning permission. The proposals, which are designed 
to encourage take-up of these green energy devices, cover installations that 
do not have an impact on neighbours' properties. Installations on listed 
buildings and in conservation areas and national parks where the devices 
can be seen from the road will still need planning permission. 

Need more information?
Please email or contact us with your query.
If you would like us to email a copy of our electronic property magazine to someone you 
know, please email us with their details and we’ll send them a copy.

Monopoly…location, 
location, location
A new version of the Monopoly 
board has seen two historic market 
towns and a village ambush 
Britain's biggest cities by pushing 
them into lowly positions. St Albans, 
Colchester and Keele triumphed in 
an online poll to name the squares 
in the game. 

Prime locations 

Mayfair - St Albans 

Park Lane  - Exeter 

Bond Street   - Nottingham 

Oxford Street  - Cambridge 

Regent Street  - Sheffield 

Piccadilly  - Stoke-on-Trent 

Coventry Street  - Oxford 

Leicester Square  - Birmingham 

Trafalgar Square  - Norwich 

Fleet Street  - Keele 

Strand  - Dundee 

Vine Street  - Lincoln 

Marlborough Street  - Plymouth 

Bow Street  - Derby 

Northumberland Avenue  - London 

Whitehall  - Manchester 

Pall Mall  - Colchester 

Pentonville Road  - York 

Euston Road  - Cardiff 

The Angel, Islington  - Middlesbrough 

Whitechapel Road  - Leeds 

Old Kent Road  - Liverpool



eSmartproperty

eSmartproperty  OCTOBER/NOVEMBER/DECEMBER 200722 eSmartproperty   OCTOBER/NOVEMBER/DECEMBER 200728

Calculating your outlay!
The cost of moving

Complete the table below and add up the costs for an idea of how much it will cost you to move.

If you are buying
Initial deposit/
Holding charge

Legal fees 

Stamp Duty
(if applicable)

Main deposit

Surveyor’s fees

Mortgage set-up charge

Removal costs

TOTAL

Total cost of buying and selling		             £

If you are selling
Legal fees
(If not already entered under ‘buying’)

Estate Agent’s fee

Removal costs
(If not already entered under ‘buying’)

TOTAL

£

£

£

£

£

£

£

£

£

£

£

£

You can use this list to assess how much your total monthly outgoings are likely to be in your new property.

	ITEM	MONTHLY   COST
	M ortgage payment	 £

	O ther loans/hire purchase	 £

	 Buildings and contents insurance	 £

	 Life policies/health cover	 £

	 Pension	 £

	 Savings	 £

	C ouncil tax	 £

	 Gas/electricity/domestic fuel	 £

	W ater	 £

	T elephone (landline/mobile/Internet)	 £

	 TV licence	 £

	T V/Video rental	 £

	C ar running costs	 £

	 Food and groceries	 £

	 Clubs/hobbies/memberships	 £

	 School/nursery fees	 £

	 Other	 £

	

	 Total (A)	 £
	Y our monthly income (B)	 £
	B alance (B-A)	 £

Demand for rental property is 
being supported by the inability of 
many would-be first-time buyers 
to afford anything. It is also being 
fuelled by predictions that the 
housing market may slow down 
next year, which encourages 
potential buyers to hold off. 

The RICS said that new landlord 
instructions (an indicator of buy-

to-let activity) picked up sharply 
in the second quarter of the year, 
with 20 per cent more surveyors 
reported a rise rather than a fall in 
landlord instructions, up from 8 per 
cent in the previous quarter. 

29 per cent more surveyors 
reported a rise than a fall in 
tenant lettings, up from 15 
per cent in the last quarter. 

The reasons the RICS gives 
for this include, deteriorating 
accessibility, tight supply and a 
slowing housing market has kept 
would-be home buyers in the 
rental sector, with many adopting 
a wait and see approach. 

Separate figures from the 
Association of Residential Letting 
Agents said tenant demand 

outstripped supply in all areas of 
the market. The level of rents also 
rose in all areas to an all-time high, 
continuing a trend which started at 
the beginning of the year. 

The Council of Mortgage 
Lenders (CML) say the average 
mortgage multiple needed by 
a first-time buyer to secure a 
property continued to increase in 
July, rising to 3.39 times income, 
the highest figure on record and 
up from 3.23 times income in July 
last year. 
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Rental demands 
fuel buy-to-let
Buy-to-let investors are continuing to enter the property market in spite of rising 
interest rates, lured by strong rises in rents, the Royal Institution of Chartered 
Surveyors (RICS) said recently. 
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Make a will. A will is crucial for 
anyone wanting to protect their 
family from a huge headache after 
they die but they also remain by far 
the best IHT avoidance tools.

Give money away. You can make 
gifts to anyone of £3,000 a year 
free of IHT.

Passing assets between 
spouses and civil partners. One 
of the main tax advantages of 
marriage or civil partnership is 
that spouses and civil partners 

are allowed to pass as much as 
they want to each other on death 
without incurring IHT.

Discretionary will trusts. By 
using a discretionary will trust 
the amount these couples can 
pass on to beneficiaries such 
as children or friends can be 
increased to £600,000 under 
today’s tax limits.

Invest in non-quoted shares. 
Shares listed on the Alternative 
Investment Market, as well as shares 

in privately owned companies, are 
free from IHT if held for two years.

Make regular gifts from income. 
If your income exceeds your 
normal expenditure, you can use 
the excess to make gifts free of IHT, 
provided that you commit to doing 
so on a regular basis.

Discounted gift trusts. These 
allow you to take capital from 
your estate straight away, while 
retaining the ability to receive 
income from it.

Paying less in 
inheritance tax 
The basic rules to paying less inheritance tax

The UK housing market may be 
at record levels but buyers have 
it easy compared to many other 
European countries.  

Research by Properazzi revealed 
that the average gross earnings 
needed to buy a property in the 
UK stands at the equivalent of nine 
years’ salary.

Despite having one of the 
highest average property prices 
in Europe, the UK also enjoys 
strong salary levels and compares 
favourably to countries such as 
Ireland, Spain, Portugal, Belgium 
and Bulgaria. 

The nations where buying 
property is most affordable 
according to the index are 
Denmark, Sweden and Finland. 

It would take just 5.3 years’ salary 
to afford the average-priced house 
in Denmark, compared to 15.6 in 
Poland and 29.0 in Bulgaria.

Nine years’ salary 
earnings needed to 
buy a property

UK housing 
buyers have 
it easy!
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